Welcome to
Computers West

New Member Orientation
and
Monitor Training

1 hour




Know our website

Home About C s West v C West Calendar Monitor Signup Calendar v User Groups v Pay Dues 2024

1. Open a browser on any device

2. Type computerswest.org Welcome to Computers West
3. Depending on your d€ViC€, Press Palm Ridge Recreation Center

. The Home of Computers West
Enter, go, submit
13800 W. Deer Valley Dr, Sun City West, AZ 85375
Normal Club hours are 8 a.m. to 4 p.m. Monday through Friday
Summer hours Monday - Friday: 10:00am - 2:00pm

4. FO”OW Glong W|Th me Whlle I (623) 214-1546
nGVigGTe arou nd TO me | I iar' | ze Computers West now offering Free High Speed Internet
your‘s elf W|'|'h Wha'l" S Ther‘e by for Sun City West residents in the Palm Ridge Rec Center Lobby.

Enjoy

clicking on the menu at the top
and scrolling down each page



http://www.computerswest.org

Important things from our
website

Open hours, location, and phone number

Review online minutes, bylaws, board
members

Find out what's happening by using the
online club calendar

Sign up to monitor, so you can be a
member in good standing to take classes,
get computer help, and access other
club benefits

Pay dues online with credit card




Communication

Website information

Newsletter emailed periodically
Welcome Brochure at monitor desk
Meetings, Classes, User Groups
How to access wifi at the club

Network: scwpcug-56
Password: 4scwpcug




Tour of our club online or
physically

) Take a Video Tour of Computers West
Room A - Main room where you entered, : e

Printer, General use PCs

Room B - PC Classes, Genealogy, Printer

Room C - Classes, General use Apple
computers

» 0:00/0:45

Room D - Classes/Flight Simulator



https://computerswest.org/

Monitor Training

Monitor manual (kept on the desk)

Open and close the club

Check in a member

Answer the phone

Take a message on the phone or
voicemail

Collecting dues

How to register for a class



https://docs.google.com/document/d/140hDb68cAMfWZCdTQdEaD7Lb5H7gCHDuDpJaad0mu1U/edit?usp=sharing

Please signup to Monitor b -~~~
you leave <&

1. Inabrowser type
computerswest.org/monitor-calendar

2. Scroll down and click on Monitor

Signup

Member in good standing must be
current with their dues and monitor a 4
hour shift each year

Required prior to taking classes, or
getting PC or Mac technical support



http://computerswest.org/monitor-calendar/

